
Mapping Your Financial Journey
We’ll partner with you to help find the best path forward.
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Housing
Our Affordable Housing Program works with families 
of modest means to understand home ownership, get a 
loan, and find down payment assistance to buy a home.

Transportation
Responsible Rides® is an award-winning auto buying 
program for people of modest means, including education 
classes on finances, budgeting, and car maintenance.

Credit & Debt Management
Credit Builder helps borrowers develop a habit of making regular 
payments on time while establishing positive credit. The Payday 
Relief Loan allows members to consolidate their existing high-
interest loans into affordable, structured monthly payments. Micro 
Loans - unsecured loans of up to $3,000 - are also available to 
help borrowers regain their financial footing. We also offer custom 
lending programs for those that have less than perfect credit.Building Your Future

When traditional loan opportunities are out of reach, Flash Cash offers 
small, fast loans. Approval is based on your relationship with Freedom 
First - not your credit score. Workforce Development Loans offer 
low-cost financing for people seeking career-advancing certifications or 
licensing. The American Dreamer Loan offers affordable, responsible 
financing to help local refugees and legal permanent residents apply 
for citizenship.
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Education, Planning, & Guidance
A team of CUNA certified financial educators can provide one-on-one 
coaching tailored to various needs. Learn how to budget, work 
together to set financial goals, make an action plan, and walk through 
your financial journey step by step with guidance from our educators. 
A partnership with GreenPath allows members access to evening and 
weekend coaching options by phone. Professionally trained counselors
from the Roanoke Financial Empowerment Center provide no-
cost, one-on-one financial counseling on a wide variety of topics.


